yoImendwus - AnwuienelaveslsEnvudenIsuImse  qumuvandiening <

Y9999ANSUSINTAIUFIUaUNE M D naLine SaTnasians

{398 . wizagitiussdane suanls (uad?d)
UInyan L wnsAmansuUde (SgUsemauans)
ABIZNITUNITAIUANINGITNUS
D SALAT. JUU WEUN B.A., M.A,, Ph.D. (Pub. Admin.)
919158 wizaIneleygnsal W5.U., W5.4., Ph.D. (Socail. Dev.)

Y

JUANSINISANET © Mo TUIRY bEED

%4
UNANYd
aQ v ] Q’ljdv (3 A = A a
MRSl IngUssan o) WefnwianuisnelavesUssvivunidenisuims
NUANUNANFIANING & VBIBIANITUS Msdwsuauingln sunaidles  dmdnasidans
) WelUIsuiiisuauianelavessyrrundaensusmsnumuvandening < vesesn
nsUMsdumuauangly dnewies 3§ winasdanst dwunmudadediuyana m) e
ANWITOLAUDRUZLUINNNTUSNTNUYBIRIANTUIISAIIUA - vaneln duneiiles
NIRRT UNT
N ada o & av a @& = ) v ! Y | a4 A A
s2ileUITITlunsIdeIRaUTnu Anviiungueiegne eco Meg1e 1ATedilel
THlunsideidunuvanu Sinsizideya lnemannud adesas Auade way dudeauy

10597 LUSBULT BUlpENSAARUANNRAFIUAIBAT  ttest, F-test WaYNITIATIEAAIIY

WUSUTIUNIALREY (One-way ANOVA)



HaN133LNUIN

Anounuvaeunuangidunands Sovas ¢ce T01g5enin o U Soway
mo.m F5LAUMIANYSEAUUTEONANY T8y mo.o HO1ANSUTN Totay me.c U5lade
FoUsENIN €006 - 0,000 UM FoEaY &o.0 Wazilszarnaniiondueglusuauianyly
1NN o U Fouag wen.e

NSIAUTMIUsTYIRUMNVANFIANING & VBBIANITUT sdusiuauengln
sunawlos Sminasidans lnen s egluszduann Aol o.ce wazilof 115191
ATLBYALAALATL WU AUVIU AUTEI191 AUSRAITEN MuaNudann  agluseAuiin
LAY

SowSsuifisuaniiuressynuud ensuImsnuauvdndianing < vesesd
mMsunsdusuauingly sunewlos dwinasdans wulssnwuifing  engsedu
nsfne edn 518l wasilszeznanflendueglusiuauiengly fisneiu farandiusens
U3M3UYIBIANITUSNSaWiuauenzln Iaesauliunnsneiu

foauouuzanuszrry Tnssmmsiaunmsuimsnuliivssansamisedulag
MIRALIsIyAaInskarNsasuaiamdnAusssy Asduasun1slriuinsiiussssulaggn

wandeaning « msanaATIziUsErYUegEtanIAkazisuiukaslidonU]us



Thesis Title . People’s Satisfaction Towards The Management According to
IV Sangkhahavatthu of The Bangkahai Sub-District Administrative
Organizative, Muang District, Chachoengsao Province

Researcher : Phrakhruwinaithorn Yingyong Dhammavaré (Modsiri)

Degree . Master of Arts (Public Administration)

Advisory Committee
Assoc.Prof.Dr. Sman Ngamsnit B.A., MA.,, Ph.D. (Pub. Admin.)
Phrakhruvithitpanyapron B.A., M.A,, Ph.D. (Socail. Dev.)

Date of Graduation : March 31, 2013

Abstract

The objectives of the research were, 1) to study people’s satisfaction towards
the management according to IV Sangkhahavatthu of the Bangkahai Sub-District
Administrative Organizative, Muang District, Chachoengsao Province. 2) to compare
the people’s satisfaction towards local administrative organization according to IV
Sangkhahavatthu Bangkahai Sub-District, Muang District, Chachoengsao Province by
means of personal factors 3) to study suggestions from the people towards local
administrative organization according of Bangkahai Sub-District, Muang District,
Chachoengsao Province.

The research methodology was quantitative research, collecting data from
380 samples using quesionairs. Data were analyzed by statistics of frequency,
percentage, mean and standard deviation (S.D.) Comparisons hypothesis were tested

by t-test, F-test and the analysis of variance (One-way ANOVA)



Findings:

Most respondents were, female 54.5 percent, with age of 40-49 years old
(31.3 percent), had primary education level (31.1 percent), were company employees
(31.8 percent), as for income per month, had income between 5,001 to 10,000 baht
(46.1 percent), and have been resided in the district for more than 20 years (63.7
percent).

The people’s satisfaction towards local administrative organization according
to IV Sangkhahavatthu Bangkahai Sub-District, Muang District, Chachoengsao Province,
was at high level with the average of 3.91. By determining in each category, it was
found that, Dana, giving, Piyavacha, sweet words, Attachariya, beneficial act, and
Samanattata, equal treatment were also at high level also.

Comparing people’s satisfaction towards local administrative organization
according to IV Sangkhahavatthu Bangkahai Sub-District, Muang District, Chachoengsao
Province, it was found that people with different gender, age, level of education,
occupation, income and resident time had no different opinion towards the local
administrative organization according to IV Sangkhahavatthu Bangkahai Sub-District,
Muang District.

From people suggestions, there should be the development of administration
by developing the personnel and enhancing the main virtues. There should be promoting
administrative rendering based on IV Sanghavudthu, and helping people equally without

discrimination.



